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TODAY IS ABOUT CHALLENGING 

AND BEING CHALLENGED! 
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In 1956, Benjamin Bloom headed a group of educational psychologists who developed a classification of levels 
of intellectual behavior important in learning. During the 1990's a new group of cognitive psychologist, lead by 
Lorin Anderson (a former student of Bloom's), updated the taxonomy reflecting relevance to 21st century work. 
The graphic is a representation of the NEW verbage associated with the long familiar Bloom's Taxonomy. Note 
the change from Nouns to Verbs to describe the different levels of the taxonomy. 
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Basic Information Zone: 
Books, Articles, Web Sites, Reports 

Structured Information Zone: 
Intro Course, CBT, Workbook, CD Rom 

Applied Learning Zone: 
Community, Apprenticeship, Mentoring 

Action Learning Zone: 
Solving Business Problems in Real Time 
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Source: IBM 



4/11/11 

11 

CONSULTING © 2008-2011 Lance Dublin All Rights Reserved - 31 Source: IBM 

CONSULTING © 2008-2011 Lance Dublin All Rights Reserved - 32 
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Communications Curriculum 

Measurement 
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Modified from Source: Rich Crowley, Cisco; SRI Consulting Business Intelligence 
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Content Delivery Networks 
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Intelligent Network Services 
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•! Human Resources 
•! Finance (including 
  cross charges) 
•! Corporate Data 

 Warehouse 

•! Performance mgnt 
•! E-Commerce 
•! Knowledge Mgnt (user) 
•! Administration  
•! Personalization (entitle- 

 ment, profiling,  
 preferences) 

 

•! Authoring/ 
 Capturing 
•! Knowledge  

 Management 
 (provider) 
•! Corporate Content 

 Services 

•! Intelligent Network  
 Services 
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•! Proximity Mngt 
•! Multicast 

•! Internet Protocol TV 
•! Video on Demand 
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Goals Technology 

Vehicles 

Communications 

Curriculum Measurement 

Source: IFC 
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Lance Dublin!
CEO& Chief Solution Architect!
Dublin Consulting!
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415-759-1258!
www.dublinconsulting.net!
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